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Message from the President

As the newly elected president of CCI South Alberta I am excited
to continue my work with CCI. As your voice I welcome new
challenges that this role will bring. Condominium living in
Southern Alberta has really grown over the last decade.

This growth has brought on a
whole new set of challenges to the
industry such as legislative changes,
construction deficiency issues and a
hard insurance market to name a few.
CCI through advocacy and education
has the tools to assist condominiums
with these issues. One of my initiatives
is to aggressively grow the membership
base at the condominium board level
while another is to identify how to
reach out to condominiums in other
areas of Southern Alberta. Many
condominiums would have immense
value in a membership. We will continue
to bring some fun and informative
lunch seminars with some interesting
twists. We are currently seeking speakers
from across the country. If anyone has
a lunch and learn idea or is interested

in providing a presentation please
email Melanie at administrator@
ccisouthalberta.com. Why not take CCI
South on the road? There is also the
potential of hosting a luncheon in other
Southern Alberta cities.

Our team at the board level is very
pro-active and we have developed
some strong committees to focus on
education, awards, government issues,
communication at a national level,
memberships and conferences. Each
committee is working on some great
initiatives right now that I would like to
highlight. Our Conference Committee
successfully delivered the 2nd Annual
CCI - ACMA - REIC Building
Stronger Relationships Conference and
Tradeshow on September 11 & 12, 2014.
With 181 attendees and exhibitors, the
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CONDOS IN CANADA

Formed in 1982, the Canadian Condominium
Institute is a national, independent, non-
profit organization dealing exclusively with
condominium issues and representing all

participants in the condominium community

OUR MISSION

CCi's members work together toward one
common goal — creating a successful, viable
condominium community. CCI’s mission is
to educate, develop standards, offer referral

resources and improve legislation.
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B MORRISON HERSHFIELD
People « Culture » Capabilities

Water Penetration Investigations
& Mold Remediation

Code Reviews & Fire Systems

Technical Audits &
Warranty Reviews
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Reserve Fund Studies
& Capital Planning

HVAC & Plumbing

Building Envelope &
Parkade Restoration
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message from the president

conference was full of educational
seminars, networking, and a legal
panel. It featured Cassie Campbell-
Pascall from Hockey Night in
Canada as the key note speaker.
We are looking forward to the 3rd
annual conference in 2015.

Our Awards & Recognition
Committee did a superb job with the
Condo of the Year Award. A lot of
work goes into researching each entry
and this years’ finalist was not an easy
decision. Id like to congratulate Park
Place Condominium Corporation as
the 2014 recipient of this award. Park
Place impressed our committee with
their “Small Town in the City? Park
Place really defined what it means to
be a successful condo community.

Our education committee has
started the process of reviewing
the 100 - 300 course material in
effort to deliver updated content.
The concept is for each chapter

(continuation)

to be consistent with their offering,
while keeping differences in provincial
legislation in check. This is a massive
undertaking and will take a lot of time
and work.

Each year CCI chapters compete
for the ‘Lorne Young Chapter of the
Year’ distinction and plaque. The award
goes to the chapter providing the most
benefit to its members and exceeds the
minimum requirements in all areas of
chapter re-certification requirements.
I am pleased to advise that for the
second year in a row CCI South
Alberta was named Chapter of the Year
at the CCI National Leaders Forum in
Toronto November 5th, 2014 for Tier 1.

Lastly, I'd like to congratulate Maria
Bartolotti who was presented with her
FCCI recognition award. Well Done
Maria!

I look forward to a successful
growth year for CCI in 2015 and wish
you all the best of the holiday season.
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Greg Cortese
CCl South Alberta Chapter, President

CCI Condominium
Management Courses

Condominium
Management 101
March 26, 2015

June 18, 2015

Condominium
Management 200
February 21, 2015
February 28, 2015

i Condominium
i Management 300
: April 16,23 and 30, 2015

Courses are held at the Danish Canadian Club, 727 11 Ave S.W., Calgary, Alberta
To register or for more information contact tel: 403.253.9082, fax: 403.220.1215
email: administrator@ccisouthalberta.com
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Specializing in
banking services
for the property
management industry

opera unt
- High re erest on your
reserve £
- Economical EFT System

Convenient Service
- Profit improvement analysis on your
current banking plan
- Free courier service for your deposits

WILLIAM ] Rhind

ASSOCIATES LTD.
INDEPENDENT DEPOSIT SERVICES
#300, 508-24th Ave. SW, Calgary, AB T2S 0K4
Phone (403) 283-1378 | Fax (403) 283-1678
will@wjrhind.com

www.wjrhind.com

NEW CONCEPT
MANAGEMENT INC.

Condominium Management Through
Integrity and Fidelity

We are dedicated to providing professional,
timely service for all our clients
we offer:

e Full Condominium Property
Management Services;

® Partial Condominium Property
Management;

e Self Condominium Management
Consulting;

e Condominium Document Reviews;

e Appointed Condominium
Administrators;

® Condominium Foreclosure

follow us on:
Analysis Consulting;

e and much more.

Let us impress YOU! Call our office

for more information

man: 403.398.9528 rax: 403.398.9528

info@newconceptmanagement.com
www.newconceptmanagement.com

S yearinstallation warranty

Over 30 years experience
Licensed, bonded, insured, WCB certified

Comprehensive product warranty

Knowledgeable staff
e Commercial financial solutions
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To tweet, or not to tweet?

That is the question

By Maria Bartolotti

R Dear Maria, should
o condominium management
companies use social media?

o The answer to that question is a
eresounding YES!

I’'m a strong believer that anytime
you can enhance communication
between a condo board and its
members, the better. If it, in the end,
can save the condominium corporation
money, then go for it!

Social media has evolved over
the last few years, and with Twitter,
Facebook, blogs and condo websites,
there is no reason not to take advantage
of these tools to help the condo board
and condo management companies to
better communicate with residents.

About 40 per cent of all condo
residents complain about not being
informed of what is happening with
their condo. Residents feel they are
being kept in the dark by the boards,
while condo managers may feel
overwhelmed with the amount of work
before them.

The days of
mailing out notices
and posting
notifications on
a bulletin board
is slowly becoming
obsolete.

In the condos we manage, most
— if not all — of our residents have
access to the Internet in some form,
via a desktop computer, laptop, tablet
or a smart phone.

There’s no reason condo boards
can’t take advantage of all these handy
tools to better inform their residents.
Notifications such as spring cleaning,
annual general meetings, special
events, budgets, water shut down etc.
can be better communicated in this
manner.

For many residents, checking the
website or email from the comfort
of their home or phone, is more
convenient then wandering the
common hallways or lobby or wherever
a bulletin board or notice may be
posted to read it.

(7

condo exchange

It takes less than 15 minutes to type
an email to the residents, then to put
together a notice that would need to be
mailed and/or delivered to each unit
owner/resident in a building, which is
very time consuming.

The great thing about Social
Media is that it is instant and fast
communication to the residents.

How do you and your Board of
Directors communicate with your
residents?

Until next time...

B Reprinted from Condo Living Magazine

2015 year at a glance

Luncheons
January 27

Ridiculous and Hilarious Bylaws — A Casual

and Funny Presentation to Take a Load Off

February 24
March 24

April 28
May 26

Events
June

June 23

17th Annual Golf Tournament

For more information on chapter
events please visit our website at
www.ccisouthalberta.com

All luncheons are held at the Danish
Canadian Club, 727 11 Avenue S.W.,
Calgary. Registration notices are
emailed to members three to four
weeks in advance.

CCl is always looking for volunteers
to speak at our luncheons.

If you are interested, please contact
Melanie at 403.253.9082 or
administrator@cisouthalberta.com

FALL 2014/WINTER 2015 | CCl REVIEW
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Congratulations

Park Place!

On September 23, 2014, Park Place
Condominium was awarded the
3rd annual Condo of the Year
Award. Park Place impressed our
Awards and Recognition
Committee with their application
by demonstrating their “Small
Town in the City”.

Pictured left to right Rick, Judy and Brenda

PARK PLAC:

Wik
2014
Condomintum of {1

Maria Bartolotti receiving

her FCCI Award at the
CCI National Leaders

Forum in Toronto

MARIA BA RTOLOTTI

N CONDOMINIUM INST

A huge congratulations to Maria Bartolotti
who received her FCCI (Fellow of the Canadian
Condominium Institute) at the CCl National
Leaders Forum in Toronto November 5th, 2014.
Maria was nominated by the CCl South Alberta
Awards and Recognition Committee for her

10 years of service to the South Alberta Board
of Directors. CCl may elevate a current or
former CCI professional associate to the status
of ‘Fellow’ of the Canadian Condominium
Institute. Fellowship was created to recognize
and honour associates whose meritorious
service to the Institute or to the condominium
community best exemplifies the standards
expected by CCl of its professional members.
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ccl news

CCI National Lorne Young
Chapter of the Year Award Tier 1

Our Chapter could not be more proud to announce we have once again
been awarded the CCl National Lorne Young Chapter of the Year Award!
Each year CCl chapters compete for the ‘Lorne Young Chapter of the
Year’ distinction and plaque. The award goes to the chapter providing the

most benefit to its members and exceeds the minimum requirements in

all areas of chapter re-certification requirements.
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Planning community
piece of mind

* Effective maintenance planning
* Responsible use of funds
* Full life cycle solutions

Southern Alberta Contact:
Mike Plomske, P.Eng, Associate
Phone: (403) 781-5463
mike.plomske@stantec.com

Design with community in mind
stantec.com
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| Told A Friend

Just the other day, a good friend of mine asked me
what was new in my life. Inevitably, the topic
turned to my time spent volunteering for CCl, be-
cause that is where the passion in my life contribu-
tion comes from. Suddenly | became animated,
and my voice level raised and | started to talk faster,
and the information about CCl started to flow from
my lips like water over the falls. He started to laugh
at me, and told me that my Movember moustache
really dances around when | am like that, and we
had a good laugh at my expense. A couple of days
after that, my phone rang, and my friend said, “So
how do | getinvolved in CCI?’, and a little light went
on in my otherwise dark head. My discussion had
recruited another person who wanted to be pas-
sionate about something worthwhile, where they
could make a difference in the world, and in them-
selves.

Then | remembered a very similar discussion some
fifteen years ago between myself and Bob Gardiner,
aToronto lawyer, industry leader and CCl supporter,
who was President of the Toronto Chapter at the
time. | was the one who was jealous of his passion
and his commitment, and his ability to help shape
the world in positive ways. Bob had excited me,
converted me and recruited me in one passionate
conversation. He closed the conversation by saying
“CCl needs people like you to give them the wisdom
and the guidance to make Condominiums better.”

CClI NATIONAL NEWS

Message from the President

BY BILL THOMPSON, BA, RCM, ACCI, FCCI
CCI NATIONAL PRESIDENT

It was a turning point in my life that | will never re-
gret, and | will always remember like it was yester-
day. Since that time | have dedicated thousands of
hours to helping CCl get their job done, and will for-
ever be in CCl's debt for believing in me and giving
me this opportunity.

| have attended many CCl sessions over the years
since then, and will be the first to admit that | take
away more than | give at each and every one of
them. Our Leaders’ Forums have become such in-
spiring, supportive networking and learning events
that my head spins for weeks after trying to figure
out how | can incorporate all of those pearls of wis-
dom that are shared so freely from Chapter to Chap-
terand person to person. | know that | do not have
the time to make every one happen because there
are only twenty four hours in the day, unless | work
overtime! | know that we need help to reach out
to the wave of new condominium Owners and
Boards that are at our doors. | also know that there
is a solution.

As your newly elected President, | would like to
thank you for this opportunity to lead such a won-
derful group of people, collectively known as the
(anadian Condominium Institute. | will do my best
to help support your efforts in any way that | can.
[ will be working with a talented, passionate Exec-
utive to find and create successes to celebrate over
the next two years. Together, we can accomplish
exponentially more than we can apart. Let me put

: Winter 2014/15

out a personal challenge to every one of our mem-
bers. It is simple, and you probably won't even
know that you are doing it when you do, but doing
it will get us the resources that we need to meet
the growing challenge of this marketplace. My
challenge is for each member to simply tell a friend
about CCl. Close that conversation by asking them
to help us. Ask them to join in what you so strongly
believe in. Let’s watch our passion double in a sin-
gle conversation.

e
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The CCI Executive Board, National
Council, and staff wish to extend warm
holiday wishes to all CCl members,
Associates and Friends.

Kindly note that the CCl National
Office will be closed for the Holidays,
Wednesday, December 24th.
The office will re-open on
Monday, January 5, 2015.

| WINTER 201472015 9



Condo Cases Across Canada

BY JAMES DAVIDSON, LL.B., ACCI, FCCI
NELLIGAN O’BRIEN PAYNE, OTTAWA

Itis my pleasure to provide these brief summaries of recent
condominium Court decisions across Canada. | don’t pro-
vide summaries of every decision rendered. | select a hand-
ful of decisions that | hope readers will find interesting. |
hope readers enjoy this reqular column of the (Cl Review.

Note to readers: In B.C.,, condominium corporations are
“strata corporations” and in Quebec, condominium corpo-
rations are “syndicates”.

Note: This publication contains only a handful of this quarter’s summaries. CCl
members who would like to see the rest of this quarter’s summaries can find them
at the Condo Cases Across Canada website: www.condocases.ca The current pass-
word is “condocases”

James Davidson LLB, ACCI, F(CI, Nelligan OBrien Payne, Ottawa

THEHOTTOPIC - ontario developer places limits upon
its potential liability
A recent Ontario decision deals with a novel procedure by which

a developer was able to place limits upon its potential liability.
Here’s my summary of the case.

Toronto Standard Condominium Corporation No. 2095 v.
West Harbour City (1) Residences Corp. (Ontario Court of
Appeal) October 22,2014

Appeal dismissed. Agreement to limit developer’s liability,
entered into by developer-controlled Board, found binding and
enforceable.

Ata time when the condominium Board was controlled by the developer,
the condominium corporation passed a by-law which authorized the con-
dominium corporation to enter into an agreement with the developer,
stating that the developer’s liability to the condominium corporation (for
building defects) was limited to the developer’s obligations under the
Ontario New Home Warranties Plan Act. The condominium corporation
then entered into the agreement.

After the developer was no longer in control of the condominium corpo-
ration, the corporation applied for a declaration that the by-law and
agreement were void and of no force and effect. The condominium cor-
poration was not successful at the lower Court. [See Condo Cases Across
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(Canada, Part 44, November 2013.]

The condominium corporation appealed the decision to the Court of
Appeal, and the appeal was dismissed. The Court of Appeal said:

The by-law and agreement were disclosed to the individual unit purchasers
and that the by-law was placed on title giving notice to the world of its
terms. In these circumstances, | see no basis for finding that in passing the
by-law and entering into the warranty agreement the directors acted in vi-
olation of their duties or for concluding that the by-law was ultra vires.

The consideration for the warranty agreement is to be found in the creation
of the condominium project as a whole. The unit owners, as a group, own
all of the common elements and their purchase from the declarant includes
both the purchase of their respective units and, in the aggregate, the pur-
chase of the common elements. ...

There is nothing inherently unreasonable in a declarant limiting its liability
for construction deficiencies in the manner done here.

[Editorial Note — it seems to me that this decision may still leave some unan-
swered questions:

1. Is the decision confined only to warranty claims — not to tort claims?
The first paragraph of the decision refers very specifically to limits upon
the declarant’s warranties.

2. Along the same lines, is this decision only intended to apply to deficien-
cies that are covered by the Tarion warranties (ie, warranties under the
Ontario New Home Warranties Plan Act)?

The decision includes the following sentences: “There is no suggestion
that, when it entered into the agreement, the declarant knew of any
deficiencies that would not be covered by the Tarion Warranty Corpo-
ration process. All of the construction deficiencies identified to date are
being addressed within that process.” So, again, is this decision only
saying that the condominium corporation is obligated to pursue the
Tarion claims process (as opposed to a Court process) when the Tarion
claims process applies or is available in relation to a particular defect?

3. Does the decision also apply to tort claims (for instance, claims for neg-
ligent design, inspection or construction) derived from the rights of sub-
sequent purchasers?

4. Would such an agreement (between a declarant and a condominium
corporation) prevent the corporation from asserting claims against
others involved in the original construction, such as engineers,
architects, the municipality, contractors or the builder?]

continued. . .
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Condo Cases Across Canada Cont’d.

BC Case — Strata Corp. LMS3442 v. Storozuk (British Columbia
Supreme Court) August 11,2014

Owner entitled to exemption from “no renting” by-law

The strata corporation’s by-laws included a by-law prohibiting owners from rent-
ing their strata lots. Pursuant to Section 144 of the Strata Property Act, one of
the owners sought the Strata Council’s consent to allow him to rent his strata
lot (ie. for exemption from the by-law), due to his financial hardship. The owner
went ahead and rented the strata lot before the Strata Council gave consent. As
aresult of this breach of the by-laws, the Strata Council decided to impose fines
on the owner. However, the Strata Council also held a hearing to consider the
owner’s application for exemption from the by-law; and declined to grant the
requested exemption.

The owner refused to pay the fines and the strata corporation started this Court
proceeding for recovery of the fines.

The Court held that the owner was entitled to the requested exemption from
the by-law, because the strata corporation had failed to meet the technical re-
quirement, in Section 144 of the Strata Property Act, that its decision be provided
to the owner, in writing, within one week after the “exemption hearing”. The
Court said:

While the strict interpretation of the statute seems unjust given that Mr.
Storozuk knew the result from the oral decision, received the written decision
only one day late, rented his condo without following the proper procedure
himself, and likely acted in bad faith by attempting to mislead the (strata cor-
poration) by stating that the tenants were “renting to own’, | find that | am
bound to apply the statute. The statute specifically states that an exemption
is allowed if the strata corporation does not give its decision in writing within
one week after a hearing is held.

The strata corporation’s claim for recovery of the fines was dismissed.

Alberta Case — Condominium Plan No. 762 1302 v. Stebbing
(Alberta Court of Queen’s Bench) August 11,2014

Pet violates by-law, but removal stayed until pet either dies or is
relocated

The condominium by-laws permitted pets with written consent of the Board.
The Board had traditionally provided consent, upon request, and there were
a number of pets in the building.

The by-laws also provided for removal of any pet deemed to be a nuisance.

CClI NATIONAL NEWS

One of the owners had two cats, and she had failed to request or obtain con-
sent for the cats. The corporation demanded that the cats be removed — due
to the lack of consent (not because the cats had caused any sort of problem).
The owner refused to remove the cats. [By the time of the Court Hearing,
only one cat remained.] The Court said that the Board had a duty “to act
fairly in making a decision that affects the ‘rights, privileges or interests’ of
an owner”. The Court considered the principles of oppression contained in
Section 67 of the Condominium Property Act, and the competing interests of
the pet owner and the other residents in the building (including some with
allergies to cats) and declared that the pet owner was in breach of the by-
law (for the lack of written consent). However, the Court ordered that the
enforcement of the by-law be stayed or delayed until the cat either died of
natural causes or was relocated.

Quebec (ase — Bouchard v. Syndicat des Coproprietaires le

Val-Des-Arbres (Quebec Small Claims Court) (September 8,
2014)

Board did not have knowledge of increase when information released
to Plaintiff. Plaintiff not entitled to avoid special assessment

On June 21,2012, in response to a request from the Plaintiff purchaser, the Syn-
dicatissued a letter to the Plaintiff's notary stating that there were no anticipated
special assessments. In July and August of 2012, the Directors for the Syndicat
met to discuss the current expenses, and the preparation of a five year plan to
allow for completion of certain required maintenance on the property, with a
view to providing a detailed plan to the owners, as well as notice of whether a
special assessment may be required to complete the work. In November of 2012,
the plan was presented to the owners, at a meeting, for discussion and approval.
At the meeting, the owners approved the plan and the special assessment.

At the trial, the Plaintiff argued that the Committee should have known that
work was required, in June, when the letter was issued, and accordingly pur-
posely withheld the information. The Court found that the Plaintiff had not dis-
charged her burden of proof, and that there was insufficient evidence to provide
that the Committee had knowledge of a need for a special assessment at the
time that the letter was issued. The case against the Syndicat was dismissed,
with costs against the Plaintiff,

continued. . .
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Canadian Institut
Condominium canadien des
Institute condominiums

your condo connection

BY CHAPTERS FOR CHAPTERS

CCI Fall Leaders’ Forum, Annual General Meeting and Awards

This year, the Fall Leaders’ Forum and National Annual General Meeting featured a new format
and a new downtown Toronto location, both of which were welcomed by participants. The
(Cl National Council and over 55 Chapter delegates attended and participated in the oppor-
tunity for our 16 Chapters to share their ideas, highlight their successes, and learn from the
Committee and Chapter presentations. The AGM allowed us to recognize three individuals as
Fellows of the CCl (FCCI) and congratulate the winners of the H. Penman Smith Chapter
Newsletter of the Year Award and the Lorne Young Chapter of the Year Award. Congratulations
to all our recipients and Chapter winners, and thank you for your outstanding contributions
to CCI's continued success!

Geoff Penney, presenting the gavel plaque to outgoing Leaders’ Forum Workshop Carol Burke receiving her 5 Year Award for her tenure
(CI National Chair, Jim MacKenzie on the CCl National Council.
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CClI Fall 2014 Leaders’ Forum and AGM Cont’d.

FCCI Recipient, Maria Bartolotti, receiving her plague from Karen Reynolds, Golden Horseshoe Chapter President, pre- Brian Horlick, CCl Toronto President, presenting the FCCl
(CI South Alberta Council Rep, Andrew Fulcher senting the FCCl plague to Maria Finoro plaque to Park Thompson

Congratulations to H. Penman Smith Chapter Newsletter of the Year Winners

Thank you to our Sponsors

GOLD SPONSORS

Canadian Institut
Condominium canadien des
Institute condominiums

Tier 1— CCl South Saskatchewan Chapter Tier 2 — CCI North Alberta Chapter Toronto and Area Chapter

Congratulations to This Year’s Lorne Young Chapter of the Year Winners

TR

ELIA ASSOCIATES

SILVER SPONSOR

Canadian Institut
Condominium canadien des
Institute condominiums

Manitoba Chapter

BRONZE SPONSOR

Canadian Institut
Condominium canadien des
Institute condominiums

North Saskatchewan Chapter

Tier 2 — (Cl Golden Horseshoe Chapter
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London & Area Chapter — the
2014-2015 year is more than well on its way and
the London and Area Chapter has had some
changes. | am the new Administrator for our
chapter. With our Annual General Meeting in Sep-
tember we said our good-byes to condo veteran
and long time Board Member Kay Stallard. We
are delighted to have our President Michael Lan-
der and our Secretary Kevin Dietrich return for an-
other term on the Board with us. Trish Kaplan has
opted to give up herrole as Treasurer on the Board
but remain as a member and active chairperson
on several committees. Thank you to all of our
Board Members for continually offering their time
and expertise to our CCl Community.

London’s first CCl“Condo of the Year” was awarded
to MCC 257.

Our annual golf tournament was again a great
success this year. Held at Pine Knot Golf & Country
club a good time was had by all participants. It
was a well sponsored event and gave us an op-
portunity to raise some funds. The fundraising
committee is possibly looking into combining a
silent auction night with the golf tournament
next year making it an even bigger event.

The London and Area Chapter annual Condo-
minium Course on November 1st and November
8th was another huge success. The facilitators
were top-notch professionals from our very own
condo community. They were able to share their
expertise and offer an abundance of personal
knowledge to our 65 participants. We must thank
Barry Scott, Susan Size, Bart Porter, April Pitten-
breigh, Michael Lander, Kim DeVries, Joe Hoffer,
Robin Whimster, lan Low, Beth Newbould, Jeffrey

14  WINTER 2014/2015
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Bell and Trish Kaplan for their generous contribu-
tion of time, effort and know-how. With the fan-
tastic education, great venue and awesome
food. . .it was an event not to be missed.

Our Education Committee continues to prepare
for the upcoming year of enlightening and teach-
ing. November 18th Michelle Kelly and Stephanie
Sutherland from Sutherland Kelly LLP law firm
will be speaking on “It all comes back to the DOC-
UMENTS".. a seminar stressing the importance of
not only knowing the contents of our condomini-
ums documents but how to enforce them as well.
Seminars will be held on January 20th and March
24th. And of course our annual seminar“There are
no Stupid Questions” will be on May 26th.

We started off to a bit of a slow start but mem-
bers, both new and old, continue to register for
their 2014-2015 memberships. Promoting condo
living through our consistent education opportu-
nities is a great way to encourage membership
and we will continue to do so, hoping to continu-
ally increase our community numbers.

This has been a very busy season and we all look
very much forward to the next.

Debbie Kramers, Administrator
(Cl London and Area Chapter

Nova Scotia Chapter — The Chapter

held our first Conference and Trade Show in June
at Mount Saint Vincent University. It was a great
success: attendees turned out in good numbers
and our Professional and Business Partner Mem-
bers had the Trade Show bristling with booths and

displays. Lots of networking and a bonus: we had
four registrants from Prince Edward Island. Our
second Conference and Trade Show is scheduled
for May 2015 and we're getting interest already.
Our 2014-15 year started with our AGM in Sep-
tember featuring a "No Stupid Questions" panel
along with Chapter business and election of Di-
rectors. We had a good turnout in November for
(M100 and were especially pleased to have good
representation from members outside of the Hal-
ifax area. It's going to be a busy year.

Membership has continued to grow partly be-
cause of an effective Complimentary Membership
program. Prospective members who join during
the first six months of the calendar year get a
membership through to the end of the next fiscal
year. This has proven of interest to new members
and the retention rate has been quite high.

Currentissues of concern to our members include
property taxation, conversion to smoke-free con-
dos, construction and maintenance issues, and
how to run a good Board of Directors meeting.
Communicating with our members is an issue: we
are wrestling with how to use social media to
boost CCl profile and advocacy efforts. We're also
examining whether traditional communications
-- regular mail and e-mail — are more effective,
especially in efforts to reach individual owners as
well as the directors of condo corporations.

We continue to support the New Brunswick Chap-
ter through sharing of our Newsletter. CCI-NB is
now a full-fledged independent member of the
(Cl family and is making its own mark on the con-
dominium sector in NB. Our PEI member is spear-
heading an initiative to see a new Condominium
Act for PEI and both the NS and NB Chapters have
offered to help. The number of condos in PEl is not
large but future co-operation and support will
help both the owners and the industry.

Rod Ziegler, Newsletter Editor
(CI Nova Scotia Chapter

continued. . .
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Chapter Chatter Cont’d.

South Alberta Chapter - our team
at the board level is very pro-active and we have
developed some strong committees to focus on
education, awards, government issues, commu-
nication at a national level, memberships and
conferences. Each committee is working on some
great initiatives right now that | would like to
highlight. Our Conference Committee successfully
delivered the 2nd Annual CCI — ACMA — REIC
Building Stronger Relationships Conference and
Tradeshow on September 11- 12, 2014. With 181
attendees and exhibitors, the conference was full
of educational seminars, networking, and a legal
panel. It featured Cassie Campbell-Pascall from
Hockey Night in Canada as the keynote speaker.
We are looking forward to the 3rd annual confer-
encein 2015.

Our Awards & Recognition Committee did a su-
perb job with the Condo of the Year Award. A lot
of work goes into researching each entry and this
year's finalist was not an easy decision. I'd like to
congratulate Park Place Condominium Corpora-
tion as the 2014 recipient of this award. Park Place
impressed our committee with their“Small Town
in the City.” Park Place really defined what it
means to be a successful condo community.

Our Education Committee has started the process
of reviewing the 100 — 300 course material in ef-
fort to deliver updated content. The concept is for
each chapter to be consistent with their offering,
while keeping differences in provincial legislation
in check. This is a massive undertaking and will
take a lot of time and work.

CClI NATIONAL NEWS

Each year CCl chapters compete for the ‘Lorne
Young Chapter of the Year’ distinction and plaque.
The award goes to the chapter providing the most
benefit to its members and exceeds the minimum
requirements in all areas of chapter re-certifica-
tion requirements. | am pleased to advise that for
the second year in a row CCl South Alberta was
named Chapter of the Year at the CCl National
Leaders’ Forum in Toronto, November 5th, 2014
for Tier 1.

Lastly, I'd like to congratulate Maria Bartolotti
who was presented with her FCCl recognition
award. Well done Maria!

[ look forward to a successful growth year for CCl
in 2015 and wish you all the best of the holiday
season.

Greg Cortese, President
(( South Alberta Chapter

EXECUTIVE PROFILE

Doug Forbes

Doug was introduced to condominium law as an articling student in 1989,
and then as a unit owner. Doug subsequently became a member of the Board
of Directors of his Condominium’s Corporation, and eventually President.

ﬁ‘ Doug has been a professional member of the Canadian Condominium Institute
(Manitoba Chapter) for over 20 years. He has been on the Board of Directors of the Manitoba Chapter
since 1998, and is a Past President of the Manitoba Chapter. Doug is also the Chair of the Manitoba
Chapter’s Ethics Committee and the past-chair of the Property Tax Committee.

Doug is also currently a member of the Executive Council of the governing body of CCl (National)
and has recently been elected as Vice-President of CCl (National). As a partner in the law firm of
Thompson Dorfman Sweatman LLP, Doug acts for condominium corporations, developers, lenders,
and individuals in apartment, townhouse, and bare land style condominiums. In addition to his
involvement in condominium law, he practices in the area of Real Estate law and in Corporate/
Commercial law.

Doug frequently provides advice and assistance in areas such as drafting, interpreting, and amending
declarations and by-laws, disputes between boards and unit owners, collection of common expense
arrears, and assisting in governance issues for condominium developments of all styles and sizes.
Doug regularly contributes to, or chairs, meetings for condominium corporations.

Doug says he likes condominium law because “it is a nice mixture of commercial or business law
and a human element. There is more at stake than money, it involves how people live, and how
they live with each other.”

Doug regularly presents at seminars and workshops on condominium issues at both a local and a

national level. Recently he has been providing seminars on the new Condominium Act that is coming
into force on February 1, 2015 in Manitoba.
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Following the CCl National
November 5th Annual General
Meeting, we are pleased to
introduce your 2014-2015
National Executive Board
and National Council.

National Executive Board

Chairman: Geoffrey K. Penney, BA, LB, Accl (NL)
President: Bill Thompson, BA, RCM, Accl, FCcl (TOR)
Vice-President: Douglas J. Forbes, LLB (MB)
Member-at-Large: Jim Allison (VAN)

Member-at-Large: Kim Coulter, B.Tech. (Arch.Sc), ACCI, FCcl (GHC)

Member-at-Large: Stephen Cassady, CCl (Hon’s) (S AB)
Member-at-Large: Jamie Herle, LB, AcCl (N SK)
Secretary/Treasurer: Peter K. Harris, CA, ACCI, FCCl (TOR)

National Council

Vancouver Chapter: Paul Murcutt

North Alberta Chapter: Anand Sharma

South Alberta Chapter: Greg Cortese

North Saskatchewan Chapter: Donna Singbeil
South Saskatchewan Chapter: Gerry Cairns
Manitoba Chapter: Jane Lecours

Northwestern Ontario Chapter: Doug Shanks
Windsor Chapter: William C. Norris

Huronia Chapter: Sonja Hodis, LLB

London Chapter: Don Peter, CIM, PMgr., (MM, CCl (Hon's)
Golden Horseshoe Chapter: Maria Finoro, RCM, ACCI, FCCI
Toronto & Area Chapter: Sally Thompson, PEng.
Ottawa Chapter: Constance Hudak, MBA

New Brunswick Chapter: Phil Williams

Nova Scotia Chapter: Robert St. Laurent
Newfoundland & Labrador Chapter: Carol Burke

16  WINTER 2014/2015

UPcOMING EVENTS

Golden Horseshoe:

February 13, 2015 — Luncheon — Dealing with Differences (Kitchener)

London & Area Chapter:

January 20, 2015 — Seminar
March 24, 2015 — Seminar

Manitoba Chapter:

January 22/2015 — Luncheon — Help Me, I'm a Condo Director
February 19, 2015 — Luncheon — Legal Liabilities — What You Don’t Know CAN Hurt You

March 19, 2015 — Luncheon — Board Meetings: Moderating/Board Turnover/Succession
Planning

April 23, 2015 — Luncheon — Teamwork: Boards and Property Managers
May 21, 2015 — Luncheon — Money Matters

North Alberta Chapter:

January 8/2015 — Luncheon — Making Your Condominium More Saleable
January 21/2015 — Seminar — Condo Communications

January 24 & 25 — Condominium Management 100

February 12,2015 — Luncheon — Preparing for Major Capital Projects
February 18, 2015 — Seminar — By-Laws & Enforcement

February 19, 2015 — Condo 101

March 19,2015 — Condo 101

March 21-22, 2015 — Condominium Management 100

March 28-29, 2015 — Condominium Management 200

South Alberta Chapter:

January 27/2015 — Luncheon

February 21 & 28, 2015 — Condominium Management 200
February 24, 2015 — Luncheon

March 24, 2015 — Luncheon

March 26, 2015 — Condominium Management 101

April 16, 23 & 30, 2015 — Condominium Management 300

Vancouver Chapter:

January 13/2015 — Seminar: Council Meetings
February 7/2015 — Seminar: Contracts for Major Project; Selecting a Contractor
March 10, 2015 — Seminar: Volunteers in Your Strata

This is just a snapshot of all the great events being held across the country.. .to register for any of

these or see more fabulous educational offerings, please contact your local chapter.

For more information on more upcoming events in your area, please visit the chapter website.

WWw.cci.ca

CCl NATIONAL NEWS



MAKE A DIFFERENCE:

Join a CCI committee

s the CCI South Alberta

chapter moves toward a more

committee-based structure
we are encouraging our members to
join one of our exciting committees.
Six committees are currently seeking
new faces. If you feel you have the
time, drive and commitment to join
our committees, please contact our
administrator Melanie at 403.253.9082
or administrator@ccisouthalberta.com.

Awards and Recognition. The
Recognition committee oversees and
reviews the national ACCI, FCCI and
DSA award submissions, as well as local
chapter awards and implementing the
new Chapter of the Year award.

Communications. The Communication
committee oversees and implements
new initiatives in media communica-
tions, including the newsletter and
website.

Education. The Education committee

is involved in all educational aspects of
the chapter, such as our 101, 100, 200
and 300 courses, seminars and monthly
luncheons. The committee is responsible
for new course development and all
educational material.

Membership. The Membership
committee is responsible for
recruitment,membership growth
incentives and retaining memberships.

ccl news

Government Communications
Initiative. The Government
Communications Initiative committee
corresponds with municipal officials in
southern Alberta in order to be actively
involved in changes to the New Home
Warranty program and to bring forward
issues pertaining to condominium

living on a municipal level.

Trade Show. The Trade Show committee
is working on a joint venture with
ACMA and REIC to organize a trade
show for the CCI South Alberta chapter
and other organizations.

“I'D MUCH
RATHER BE

SHOPPING!”

Finding the right insurance can be intimidating and confusing. BFL

CANADA, with its market leading Condo Protect insurance package,

takes the stress out of the process, providing coverage specifically

for condo living. As Condominium Specialists, BFL's Real Estate Team
undertands the risk posed by residential properties.We have designed
insurance policies to specifically protect the corporations and their

assets. For more information call toll free on 1-888-451-4132 or
email albertarealestate@bflcanada.ca

CONDO PROTECT

FROM

(’P/:’) BFL
() CANADA
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Clear‘Vu

Thermal Pane Restoration

"0t Annive\"-"’aN

Moisture in your Windows?
Don’t replace...RESTORE!

Moisture Removal
Caulking

Solar Control Film
Privacy Film

Hardware Replacement
Weather Stripping
Glass Replacement

e o o o oo o o

403.246.8805
clearvucanada.com
Proudly Servicing Calgary Since 2004

(D LARLYN

Property Management Ltd.

Contact Michael Holmes, President & Broker

403.693.0022 x 3304

mrholmes@larlyn.com

Learn with Larlyn

Partnering with & Educating
Condo Boards of Directors *
since 1975 -
Seminars o ;
Webinars

Blog Articles =
FREE E-BOOKS at =« -
www.larlyn.com/about/client-learning

www.larlyn.com
we believe people make a house a home

ENTUITIVE

entuitive.com
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Performance
Is More Than
Skin Deep

Comfort and Value for Your Investment.

% Reserve
Fund Studies

™ Restoration
% Project Management

Our building envelope and structural specialists have the
expertise to react quickly with efficient forensic analysis and
restoration today, as well as the development of effective
reserve fund plans for the future.

For more information, contact:

Brian Shedden Bsso brian.sheddenfdentuitive.com

403.879.1242

Senior Building Envelope Specialist
CClI Board of Directors


http://www.larlyn.com

B MORRISON HERSHFIELD

People « Culture « Capabilities

condo maintenance

Need an energy boost?

Conserving heat during the winter months is something
every home owner is concerned about

Amelie Caron, M Sc

Senior Building Science Consultant, Morrison Hershfield Limited .

onserving your heat will not

only increase the comfort of

your home it will also reduce
your heating costs and conserve energy.

There are multiple ways to address

energy conservation; some are more

costly than others. Let’s start with the

“Do-it-Yourself” non-destructive cost

effective options:

« Windows and Doors: It’s fairly easy
to replace the weather-stripping on
all the windows and doors. There are
many types of weather-stripping that
can be purchased at local hardware
stores. Without replacing the whole
window, this small change will
improve the air-tightness of your
windows for a very low cost.

o Interior Lighting: As most of us
know, incandescent light bulbs are
very inefficient as the amount of
energy they use is mostly converted
to heat rather than light. You can
replace the light bulbs in your home
with Compact-Fluorescent Lights
(CFL) or even Light-emitting Diode
(LED) bulbs. Both types of bulbs can
be installed in conventional sockets.

o Phantom Power: Phantom Power is
defined as the use of electricity when
your appliance is not being used. For
example, a television on stand-by
or a phone charger plugged in the
wall with no phone attached to it
use Phantom Power. These devices
generally consume a small amount
of electricity however, many small
devices using Phantom Power can

add up. This is easy to remediate by \

plugging appliances into power bars,
and shutting off the power bars when
leaving the house. Specialized outlets

are also available. -

Exhaust Hoods: Dryers and
bathroom fans have exhaust hoods
on the exterior walls and/or roofs.
When the dryer or fan is not being
used, the exhaust hood allows the
warm air to escape the building,
increasing your heating costs. It is
fairly easy to replace the exhaust
hoods with better airtight models to
avoid heat loss.

Mechanical systems: A lot of heat is
lost within the duct work or the hot
water pipes before it actually reaches
rooms or the faucets. It is easy to seal
and insulate the duct work of the
main furnace and the hot water pipes
from the hot water tank. Insulating
for the length of the accessible pipes
or ducts, you reduce the heat lost
directly between the appliance and
the user end.

In addition to these easily

implemented fixes, there are ways

to reduce heat loss in your home by
addressing the attic space. Insulation is
important, but so is air tightness. Here
are a few things that can be done, just
before adding insulation:

o Attic Hatch: If you have an attic

hatch within your condo, make sure
to seal the perimeter of the hatch
to the frame around it. This can be

the finishing
some low-
expansion foam in that space. It is
also recommended to install latches
on the door and weather-stripping
where the hatch door sits on the door
stop. This will significantly reduce
heat loss to the attic space through
the attic hatch. Install latches in a
manner that the hatch door is “pulled
down” to the weather-stripping to
ensure a full seal.

Plumbing Vents and other
penetrations such as pot lights and
fans: On the top floor of buildings
these penetrations often go through
the attic space and project through
the roof sheathing to the outside. It

is possible to seal these vents instead
to the drywall of the ceiling, through
the attic space. >
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condo maintenance

As a building gets older, it requires
more remediation work. When this
happens, complete wall exterior
finishes are often replaced such as;
siding, stucco, roofs, windows, etc.
These repairs come at a higher cost
and so it is of great benefit to do this
properly and maximize the potential
for long term energy conservation. We
recommended you consult a Building
Envelope Specialist who can advise
what renovation improvements will
have the most impact. This may include
insulation additions to increase the
thermal performance of the building,
the types of windows available on
the market, etc. When replacing the
weeping tile of the building, owners
can also inquire about insulation
of the foundation wall. You should

consider conducting a complete
energy simulation of your building
prior to performing substantial work

- to determine the best methods of
. conserving energy, and cutting down
. future heating costs.

For more information about the “how to guide” for energy and heat conservation
items, please refer to the free Natural Resources Canada publication: “Keeping
the Heat In” and hire a Building Envelope Specialist to assist you with greater
scale renovations.

dms@divsouth.com ¢ 218, 222-16th Ave. NE, Calgary, AB 403 230 7376

BOMI International,
Calgary Apartment Association,
Canadian Condominium Institute,
Better Business Bureau

=27

leasing,

changing market.

Diversified Management Southern provides a wide range of property management,
administrative, financial and insurance services. We specialize in the areas of
condominiums, multi and single-family dwellings and commercial properties.

We would like to thank you for your business and referrals. Your loyalty, support and
commitment have allowed us to continue to be cost effective and innovative in this ever

20 CCI REVIEW | FALL 2014/WINTER 2015



CONDOMINIUMS  As oF NOVEMBER 8, 2014

Agora Condominiums

Aviara

Bella Lusso

Brighton Court

Carefree Resort on Gleniffer Lake

Chaparral Estates

Chaparral Pointe Adult
Condominiums

Christie Point

Cimmaron Pointe Condominium

Coach Bluff Villas

Coachway Green

Colonial House

Heritage Manor

Holly Springs

Holly Point

Killarney Grande

Killarney Meadows

Kings Heights

Lakeview Green Phase 11

Lowery Gardens

Manhattan Condominium
Corporation

Mount Pleasant Court

Mountain View Terrace

Norwoood Grande

Rutland Mews

Sierra Morena Villas
Sierras of Country Hills
Sierras of Tuscany

Sol of Sunnyside
Springview Court

Stella Nova

Storybook Village
Sunflower Garden Court
The Homesteads

The Mansions at Prominence Point

The Rennassance at North Hill
The Tudors at the Landings

cci south alberta chapter members

Condominium Plan 0410103 Oakhampton Court The Victoria
Condominium Plan 9210296 Orchard Place The View at Sunrise
Condominium Plan 0312860 Park 300 Palisades The Windtower Lodge & Suites
Condominium Plan 0713943 Park Place Varsity Estates Villas
Country Lane RV Park Pine Pointe Place Varsity Towers
Dana Village Pines Condominium Association Varsity Villas
Eau Claire Estates Polo Park Phase 5A Waterfront Tower B
Edgepark Villas Prairie Sands Townhomes Westchester Pointe Garden
Evergreen Village Prince of Peace Village Westgate on 8th
Fairway Greens Ranchland Meadows Westpointe
Fairway Village Redberry Ridge Condominium Whitehorn Village
Fletcher Village Redwood Manor Condominium Retirement Residence
Gladstone Village Riverview Court Willow Tree Village
Glenbrook Meadows Rocky Ridge Villas Zen at King’s Heights >
—
[ ]
membership for 2014/157
The benefits of joining the Canadian Condominium Institute, South Alberta Chapter include:

) educational courses, seminars and monthly luncheons at preferred rates;

» outstanding networking opportunities;

» listing in our valuable directory of professional services and trades;

» voting privileges at the annual general meeting;

» recognized certificate of membership;

» national and chapter newsletters and notices;

) access to our members-only web content, both local and national;

» advertising opportunities via our quarterly newsletter.

Email administrator@ccisouthalberta.com to renew your membership today!
FALL 2014/WINTER 2015 CCIl REVIEW 21
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AS OF NOVEMBER 8, 2014

Warren Barker
Neil Belcher
Terry Brown
John Burton
Stephen Cassady
Tracey Cote

John Cox
Gordon Cumming
Carol Farr
George Forsyth
Patricia Gordon
Tracey Grills
Mark Hambridge

Harold Hansel
James Kelly
Marvie Kenny
Glenn Kenny
Audrey Kokesch
Roger Lamy
Micheline Lavalle
Roy Lindseth
Suzanne Longley
Brenda Mamer
Kathleen McCabe
Paul McKenna
Lenore Mills

AS OF AUGUST 15, 2014

Il ACCOUNTING/FINANCE
Christopher Burns

BMO Nesbitt Burns
403-875-6814

Jason Espetveidt
Gentworth Financial Canada
403-831-9745

Mahmud Khalfan
Mahmud Khalfan
Professional Corp.
403-265-8297

Debbie Hensman
Thompson Penner LO LLP
403-283-1088

Stephen A. Tomchishin

William J. Rhind & Associates Ltd.

403-287-9140

Kevin Rendek
Manulife Securities Inc.
403-230-3909

Il CONDOMINIUM MANAGEMENT
Marc Bateman

Acclaim Condominium Managers
403-201-7571

Crystal Deley

Accredited Condominium
Management Services
403-253-7525

Darren Potter

Asset West Property
Management Ltd., 403-678-0039

CCIl REVIEW | FALL 2014/WINTER 2015

Dennis Anderson
Benchmark Management Ltd.
403-247-1014

Susan Eyre
C-ERA Property

Management & Realty, 403-266-0240

Grant Pocza
Comres Property Management Ltd.
403-328-0344

Brian Lilley

Condofax Corporation Services Ltd.

403-452-8995

Doug Davies
FirstService Residential
403-299-1810

Linda Grey-Martin
FirstService Residential
403-299-1810

Linda Herkert
FirstService Residential
403-299-1810

Gordon Sieb
Diversified Management Southern

403-230-7376

Lauretta Enders

Emerald Management & Realty Ltd.

403-237-8600

Sandra Johnston
Insight Condo Services Inc.
403-288-1630

Ramona Mills
Doeraj Ramnarine
Kristine Ravnsborg
Barry Rosenfelt
Harold Shand
Nathalie Skyrie
Patricia Tuckey

Reg Wamboldt
Susan Wennerstrom
Lorraine Williamson
Cheryl Young

Jing Zhao

Khrista Vogt
KayVee Management Inc.
403-526-0505

Dana Gysen
Maverick Management Inc.
403-287-7770

Maria Bartolotti
New Concept Management Inc.
403-398-9528

Dwayne Ropchan
Parterre Property Services Inc.
403-241-2162

Andrew Fulcher
Prairie Management & Realty Inc.
403-995-2810

Evelyn Thompson
Rancho Realty (1975) Ltd.
403-253-7642

Garey Kirkland
Simco Management (Calgary) Inc.
403-234-0166

Gordon J. Sheward
Tonquin Park Management Inc.
403-680-2830

Judy Walker
Ultimate Property Management Inc.
403-287-3056



PROFESSIONALS

Il CONSULTING

JC Bawa

Bambrough & Associates Inc.
- Elevator Consultants
403-478-9211

Nina Bhasin
Condo Document Inspection
Centre Inc., 403-228-6770

Gerald Quigley
Condospec Inc., 403-245-3666

Randy Brown
Fahrenheit 451 Fire & Security
403-256-6622

Jodi Scarlett
ProStar Cleaning & Restoration
403-695-1082

Il ARBITRATION & MEDIATION
Dolores Herman
HighClouds Inc., 403-919-3809

Il DEVELOPER

Lisa Feist

Streetside Development
Corporation, 403-258-0703

Il ENGINEERING & TECHNOLOGY
Tony Wallace

Black & McDonald Limited
403-569-6280

Brian Shedden
Entuitive Corporation

403-604-3075

Don Allen

Excalibur Efficient Buildings Ltd.

403-243-0626

Sathya Ramachandran
Exp Services Inc., 403-692-2620

Jon Maynard
Halsall Associates Ltd.
403-255-7946

Maaz Alam
JRS Engineering, 403-452-3377

Ron Kellam
Kellam Berg Engineering
& Surveys Ltd., 403-640-0900

cci south alberta chapter members

Michael Ball
Morrison Hershfield Ltd.,
403-246-4500

Dana Bjornson
Optimize Envelope
Engineering Ltd., 403-990-3369

Fred Edwards
Read Jones Christofferson Ltd.
403-283-5073

Tracey Blankert
Rocky Cross Construction
South Limited, 403-253-2550

Michael Plomske
Stantec Consulting Ltd.

Brian Breukelman
WSP Canada Inc., 403- 248-9463

Il INSURANCE

Sherry Bignell

BFL CANADA Insurance Services Inc.
403-398-2416

Greg Cortese
BFL CANADA Insurance Services Inc
403-398-2420

Michael Acheson
The Cooperators/Rockyview
Insurance Services, 403-948-1195

Michael Boisclair
Renfrew Insurance Ltd., 403-299-2465

Brenda Klassen
Renfrew Insurance Ltd., 403-299-1031

Lindsay Van Dyk
BKI Risk Management, 403-520-5352

B LEGAL
Evan Freitag
D’Arcy & Deacon LLP, 403-716-2093

Derek Nash
Demiantschuk Lequier Burke
& Hoffinger, 403-252-9937

Gordon Van Vliet
Norton Rose Barristers & Solicitors
403-267-9436

Helen Rees
Masuch Alberta LLP, 403-543-1100

Anton Q Suberlak
Masuch Alberta LLP, 403-543-1100

Heather Bonnycastle
McLeod Law LLP, 403-873-3703

Laurie Kiedrowski, LL.B.
McLeod Law LLP, 403-225-6413

James Polley
McLeod Law LLP
403-873-3709

Stephanie Whyte
McLeod Law LLP
403-278-9411 >

Welcome to new members

Individual Members
Nathalie Skyrie
Phillip Rosenzweig Lumenix Inc.
Jing Zhao

Pat Flinn
Micheline Lavallee
Valarie Starke

Glen Russell Bly

Sponsor Memberships

Hunter Developments

Sponsor Member
Alberta Beverage
Container Recycling
Corporation, ABCRC —

Professional Members
David Cumming
Stuart Maddaford

Michael Boisclair
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cci south alberta chapter members

PROFESSIONALS

Roberto Noce
Miller Thompson LLP, 403-298-2439

Jeffrey H. Selby
Parlee McLaws LLP, 403-233-7117

Richard I. John
Richard I John Professional
Corporation, 403-205-3949

John McDougall
Scott Venturo LLP, 403-231-8206

Sarah Boyce
Schuett Law, 403-775-7278

Bl REAL ESTATE &

CONDOMINIUM SALES

Richard Bergeron

Berg Real Estate/RE/MAX Realty
Professionals, 403-214-7718

Karen Hermeston
CB Richard Ellis Alberta Limited
403-750-0809

Eddie Li
CIR Realty, 403-667-3388

Stuart Maddaford
Hometime, 403-308-0805

Robyn Hauck
RE/MAX Realty Professionals
403-689-3306

SPONSORS As oF NOVEMBER 8, 2014

Il ACCOUNTING/FINANCE

Home Investment Management Inc
Richard Strand, 403-229-1485

Pacific & Western Bank of Canada
Karl Neufield, 604)984-7564

Shahid Nagqi Professional Corporation
Shahid Nagqji, 403-250-7664

William J. Rhind & Associates Ltd.
Will Pozzo, 403-283-1378

Condo Cash Program
Jim Critchley, 403-669-9516

Il CONDOMINIUM MANAGEMENT
Astoria Asset Management Ltd.
Lorelei Talbot, 403-948-0337

Condeau Management Services Ltd.
Andy Tarr, 403-531-1588

FirstService Residential
Linda Grey-Martin, 403-299-1808

Diversified Management Southern
Joanne Sieb, 403-230-7376

Emerald Management & Realty Ltd.
Lauretta Enders, 403-237-8600

Gateway Property Management
Tashia MacDonald, 403-537-7216

Keystone Grey Property Management
Eldon Morrison, 403-668-4866

Larlyn Property Management Ltd.
Michael Holmes, 403-693-0022

Magnum York Property Management Ltd
Peter Best, 403-294-0411

MCM Property Management Ltd.
Ming Chow, 403-262-7955

Monday Management & Condominium
Services Corp.
Pamela Wilson, 403-230-9405

New Concept Management Inc.
Karen McGhee, 403-398-9528

Rancho Realty (1975) Ltd.
Evelyn Thompson, 403-640-9378

Signature Alliance Management Group Inc.
Karen Kovacs, 403-254-0344

Sunreal Property Management Ltd.
Mike Stevens, 403-343-0200

Ultimate Property Management Inc
Judy Walker, 403-287-3056

York West Asset Management Group Inc.
Angela Bardsley, 403-294-0411

JiﬁACMS

ACCREDITED CONDOMINIUM MANAGEMENT SERVICES LTD.

CRYSTAL DELEY, RPA, ACM, CMOC

President

8, 11010 - 46 STREET S.E.
CALGARY, AB T2C 1G4
www.acms.ca

OFFICE PHONE 403-253-7525
DIRECTLINE 403-258-4200
FAX 403-253-0673

EMAIL crystal@acms.ca

Specializing in Insurance Replacement Appraisals
Commercial / Industrial / Multi-Family Residential

Including Condominium Corporations

Ph: 403-241-2535

Fax: 403-241-1120

TF: 1-866-941-2535
info@relianceconsulting.ca

Reliance

Asset Consulting Inc.

www.relianceconsulting.ca

35 years of professional advice and trusted results
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247Condo
Stephen Cassady, 403-770-2939

Alberta Beverage Container
Recycling Corp.
Laya Mihalicz, 403-264-0170

Alberta Real Estate Association
Debra Bunston, 403-209-3608

All Weather Windows
Jory Kelndorfer, 403-720-8055

Building Works Ltd.
Susan Peddie, 403-235-5400

City of Calgary Water Services
Catriona Laird, 403-268-5247

Clear Vu Canada Inc.
Alan Ring, 403-246-8805

Fire Ant Contracting Ltd.
Edward Bushnell, 403-312-5995

Greg Martineau Projects Inc.

cci south alberta chapter members

Keen Instinct Inc.
David Hawkings, 403-852-1301

Lumenix Inc.
Jarrod Murray, 587-437-8792

Mold Plus Ltd.
Bret McKay, 403-801-4350

Normac Appraisals Ltd.
Cameron Carter, 604-221-8258

NuCon West Construction Mgmt
Ritch Dejeet, 403-870-4788

Practica Ltd.
Esther Strubin. 519-624-9001

PooPrints Canada
Barbara MacLean, 403-710-6186

Reliance Asset Consulting Inc.
Harold Weidman, 403-241-2535

Restruction Building Services Ltd.

Aaron Lavalle, 778-888-4973

Skyline Building Envelope Solutions Inc.

Daryl Ryan, 403-230-6744

SIS Supply Install Services (1994) Ltd.
Jody Roberts, 403-640-1334

Stephenson Engineering Ltd.
Johnson Leong, 403-648-0033

TELUS Home Solutions
Darren Meek, 403-530-7312

Trotter and Morton
Walter Galler, 403-255-7535

Unicrete Products Ltd.
CIiff Stein , 403-723-6951

B DEVELOPER
Homes by Avi Inc.
Charlene Francis, 403-536-7000

Hunter Developments
Kelly Smailes, 403-201-0162

B DISASTER RESTORATION
Service Master of Calgary

Lee Martineau, 403-669-8669 Shaganappi Insurance Services Jay Laplante, 403-612-6882
Arfan Devji, 403-221-7004

Hope Street Real Estate Corp

Steve Bleile, 403-520-5220
RANCHO REALTY
(1975) LTD.
Property Management Services
Suite 1, 5528 - 1st Street SE
Calgary Alberta T2H 2W9

Jan uary 27’ 201 5 Direct Line (403) 640-9376
Bus. (403) 253-7642
o Ik 0 0 Fax. (403) 253-8207
Ridiculous and Hilarious Bylaws — A Casual and Ethompson@ranshogroup.com
o www.ranchocalgary.com
Funny Presentation to Take a Load Off Evelyn Thompson, AC.C. FC.CL
Director of Property Managers
Residential Division
Danish Canadian Club Real Estate Associate
727 11 Avenue SW, Calgary, Alberta
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SUPPLY INSTALL SERVICES

Exterior Renovations Specialists

315

e CSA CERTIFIED ENERGY EFFICIENT
WINDOWS & DOORS

e SIDING & SOFFIT

e STRUCTURAL & ENVELOPE
RESTORATION

FREE ESTIMATES

SISLTD.CA

403.640.1334

SHOWROOM LOCATED AT:
3517-64TH AVE. SE

ssgg McLEOD
LAW LLP

Condominium Law &
Homeowner Associations Group

Heather Bonnycastle, Q.C.......... 403.873.3703
James Polley 403.873.3709
Laurie Kiedrowski 403.225.6413
Mark Rathwell 403.225.6419
Shane King 403.254.3849
Stephanie Whyte 403.254.3687
Michael Kwiatkowski 403.873.3706
David Cumming 403.225.6402

Condominiums & Multi-Family Developments
Project Development

Financings and Mortgages

Bylaw Drafting and Enforcement
Foreclosures and Arrears

www.mcleod-law.com

INSURANC

 EENEE
[ ][]
[ [ [ []
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Renfrew | we have a lot to protect

1]

Condominium Corporation Insurance Specialists
Contact Brenda Klassen
403-299-1031
bklassen@renfrew-insurance.com EeiE

www.renfrew-insurance.com &
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il Canadian Condominium Institute 1Q1
Bl | advertising

review

SpeCS and I‘ates Showcase your products and services to owners, boards of directors and

property managers of Calgary condominiums. The CCl Review is one of the
many benefits enjoyed by members of the Canadian Condominium Institute,
South Alberta Chapter.

B} cighth page 339 x 240 inches §75
3 Quarter page 339 x 5inches $125
B rar Page (VERTICAL) 339 x 10.22 inches $250
H Half page (HorizonTA) 7.08 x 5inches $250
B rull page 708 x 10.22 inches $400
a® I KN
deadlines Fall 2014 issue Friday, October 31
Winter 2015 issue Sunday, February 15, 2015
Spring 2015 issue Wednesday, April 15, 2015
Summer 2015 issue Wednesday, July 15, 2015
prOductiOﬂ The CCl Review provides the following specifications to ensure the highest

. quality for ad reproduction:
I‘eqUII'ementS e colours must be converted to RGB;
e minimum resolution of 300 dpi for all images;
»  completed ad must be submitted as high resolution PDF or EPS;
» all ads, except full page ads, must have defining border on all sides;
»  do not use crop marks;
»  ensure all artwork is embedded and all fonts are set to outlines.

adVGI‘tISIDg Please email your ad, with this form, to administrator@ccisouthalberta.com.

Submission We will invoice you upon receipt.

COMPANY

CONTACT NAME

ADDRESS

PHONE EMAIL

CHOOSE AD SIZE:
Qeighthpage W quarter page W half pageV  Qhalf pageH O full page

FALL 2014/WINTER 2015 | CCI REVIEW 27



NQLMac

we measure up

Normac is Alberta’s premier provider of

Insurance Appraisals, Reserve Fund Studies
and Building Science Services.

INSURANCE APPRAISALS. We are the go-to company
for Insurance Appraisals in Western Canada because of
our service, our skilled and experienced Appraisers and
our thorough reports.

RESERVE FUND STUDIES. Condo Corporations value
Normac because of our approach to Reserve Fund Studies.
We use multi-disciplinary experts to deliver a clear and
practical report.

BUILDING SCIENCE. Our experts offer an array of
services including Warranty Reviews and Condition
Assessments. We deliver peace of mind to property
owners and managers with our industry-leading reports
and unrivalled service.

OUR TEAM OF SPECIALISTS IS STANDING BY
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WELL, I DONT CARE IF THEY
DID GET BOARD APPROVAL!
I STILL SAY THAT'S NOT
A PROPER USE OF OUR
HOBBY AND CRAFTS ROOM

IS THERE ANY
OTHER KIND?

TIM
[;_/EU—{O /3114
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